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Contact Us

Onboarding Program
We offer professional onboarding to prepare your backup environment for 
production use, and to provide you with the confidence to manage backups

and restores. 

Do You Want to Get 100% 

Out of Your MSP360 Backups?
We help you configure your Managed Backup account according to your 
requirements and best practices:

Setting up different backup and restore plans

Customizing configuration deployment

Troubleshooting issues and answering any questions you might have

What Will You Get?
The onboarding process can take up to 30 days but the duration depends on the 
complexity of setup. Together, we will make sure that you have an optimal setup of:

Backup environment discussion and information gathering

MSP360 Managed Backup web console initial configuration

Cloud and local storage management

Backup and restore plans overview and configuration

Ready to Schedule Your MSP360 Onboarding?
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